
As discussed… (ie. for the electronic FCC meeting synopsis filing)    
 
Meeting date: 2/16/06 
Meeting organizations: Federal Communications Commission, Global NetWatch, Inc. 
Meeting location: 445 12th Street SW, Washington DC 
 
Attendees: 
Jeffery Goldthorp, Chief – Network Technology Division, FCC 
Nicholas Alexander, Attorney Advisor, FCC 
Christi Shewman, Attorney, FCC 
Brad Mellott, CEO, GNW 
Mike Fisk, SVP, GNW 
 
Meeting Topic: Technology (Proactive Performance Monitoring & Measurement of IP 
Environment (ie. system components, networks, applications, etc.) 
 
Meeting Discussion Summary: 
GNW gave an overview of their business model and platform.  GNW enables an organization, via 
a non-intrusive ASP platform, to proactively plan, manage, and optimize their communications 
performance infrastructure.  GNW technology is engineered for rapid monitoring, measurement 
and analysis across a sometimes disparate collection of components, applications, and 
networks.  GNW’s technology infrastructure includes nodes located across the US, with a smaller 
number in Europe, all interfacing with GNW’s central system located in Bellevue, Nebraska.  
Synced to the atomic clock, GNW simulates user activity on a 24-7 basis at user defined intervals 
(typically every 15 minutes), and collects deep performance metrics across disparate and end-to-
end components, all critical for an optimum end user experience.  Based on client defined 
efficiency thresholds, when performance exceeds that threshold, an “alert” is generated by GNW 
to the appropriate fix agent for that specific area of the communication infrastructure… all in real 
time.     
 
All organizations using GNW’s unified approach are able to proactively detect and correlate the 
cause of service degradation and / or outages, then instantaneously deploy optimization 
resources, before the problem impacts “critical path” business activities.  The result is continuous 
service assurance and optimum user experiences.   
 
Jeff Goldthorp (see above) would like to schedule a follow-up meeting to include a GNW online 
demo, and to discuss opportunities within the FCC.  Examples of opportunities include monitoring 
the FCC.gov environment and unified performance standards and strategies across external 
environments.  The follow-up meeting will include other key FCC individuals (FCC / Jeff G. to 
coordinate).  The follow-up meeting will also include one or more SAIC Chief Scientist/CTO level 
individuals.  GNW is partnered with SAIC regarding several government initiatives.   
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